
We welcome you 
and your family 
to Dermatology 
Associates.
We are pleased to have you as a patient and 
we would like to familiarize you with our offi ce. 
This brochure is designed to provide some 
of the answers to questions usually asked by 
our patients. Please be assured that quality 
medical care and concern for our patients 
are our primary goals. As a dynamic, growing 
practice, we welcome new patients as well as 
professional referrals.

Our practice is focused on the specialty of 
Dermatology and our team is committed to: 
• Tracking the latest developments in their 

fi eld so that you will receive the most 
advanced care in Medical, Surgical and 
Cosmetic Dermatology. 

• Providing expert skin care in a professional 
setting with a gentle, personal touch. We 
take pride in what we do and our focus is 
always on you, the patient.

Locations
Southbrooke Offi ce

220 Southbrooke Drive
Waterloo, IA 50702

Open Monday through Friday
319-236-3444
800-245-6246

Pheasant Lane Offi ce
3812 Pheasant Lane
Waterloo, IA 50701

Open Monday through Friday

Waverly Clinic
Waverly Health Center

312 9th Street SW
Waverly, IA 50677

Open Tuesday and Wednesday

Grundy Center Clinic
Grundy County Memorial Hospital

201 J Avenue
Grundy Center, IA 50638

Open Thursday

Independence Clinic
Buchanan County Memorial Hospital

1600 1st Street E
Independence, IA 50644

Open Thursday and Friday

Refer to our website for directions.
www.waterlooderm.com
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Patient Information
Dermatology Associates specializes in the 

diagnosis, treatment and management of 

diseases that affect the skin, hair and nails 

of both children and adults. Our experienced 

and progressive staff provides superior 

individualized care through our commitment to 

excellence in medical, surgical and cosmetic 

dermatology.

Offi ce Hours/
Appointments
We welcome and encourage you to call our 

offi ce if we can be of assistance with any 

problem or question during business hours. Our 

offi ce hours are Monday through Thursday 8:00 

a.m. to 5:00 p.m. and Friday from 7:00 a.m. to 

3:30 p.m. Out of necessity, our practitioners 

must work by appointment and a sincere effort is 

made to adhere to the schedules. If your current 

practitioner is not available, you may choose to 

be seen by one of our other practitioners. We 

ask that you give a 24-hour notice in canceling 

an appointment to allow us to offer your 

appointment time to a different patient.

Financial Policies
For your convenience, our offi ce accepts 

cash, checks and major credit cards. We ask 

that you pay for expenses not covered by your 

insurance plan or make other arrangements 

with our staff at the time of your visit. We 

participate in most major insurance plans 

along with Medicare and Medicaid. Although it 

is your responsibility to understand the terms 

of your insurance plan, please feel free to ask 

one of our staff members if we participate in 

your specifi c plan.

Medical Records and 
Confi dentiality
The practitioner-patient relationship is 

considered confi dential and we do not give out 

information about a patient to anyone except 

the patient or other designated parties. We 

will release medical records with your written 

authorization only.


